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& A set-up that is... g&:ﬁ‘i‘e’

$ You live we core*
* Vol

us vivez, nous veillons.

European

Nationally representative samples questioned over
the phone

Barometric

The existence of previous studies enables us to outline major trends and spot any emerging ones

with the Objective of

> evaluating departure intentions among European nationals;

> exploring their motivations, desires, plans in terms of destination and type of stay;
» understanding how holidays are decided on and prepared;

» and measuring the level of fear, sensitivity to risks and their coverage.
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& Methodology used %ﬁ:ﬁ%‘é
You live we core*

*Vous vivez, nous veillons.

* Study conducted among a sample of 3,505 people living in Europe:
France: 502

Spain: 501

Belgium: 500

Austria: 500

UK: 500

Germany: 500

Italy: 502

il ==

The samples are representative of national populations, aged 18 and
over, put together using the quota method (gender, age, profession of
head of household) after stratification by region and agglomeration size.

e Study conducted from February 10 to March 21 2014

* The interviews were conducted over the phone, at the home of the people
interviewed, based on contact lists extracted randomly from telephone
directories.

©

(As with any quantitative study, this study presents findings subject to the margins of error inherent in the laws of statistics)

This report was put together in observance of the ISO 20252 international standard “Market, opinion and social research »
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reaching the record level set by the Spanish.
In contrast, the Germanic countries display positive indicators.

In total, how many times are you thinking of going on holiday in 2014?
By holiday we mean a stay of 4 nights or more away from home and excluding business trips.

Base : Ask all

The share of Europeans who will not go on holiday in 2014 is increasing:
the increase mainly concerns the French, Belgians and Italians, with the latter

........................ Al I I - N LA iﬁt—
LN ——
Ask all n=502 n=500 n=500 n=501 n=502 n=500

‘ europ

assistance
You live we care*

s vivez, nous veillons.

2013

71% 77% 7% 76% 55% 63% 79% 87%
2012 72% 80% 75% 71% 61% 66% 76% 75%
2011 81% 82% 80% 80% 77% 84% 80% 84%

vs Men 26% (+ 3 pts)

J

\_

2013 25% 17% 21% 24% 41% 30% 24% 17%
2012 26% 17% 22% 20% 36% 31% 23% 24%
2011 20% 15% 20% 19% 20% 15% 18% 16%
f AP THOSE WHO WILL NOT GO ON \ f I THOSE WHO WILL NOT GO ON HOLIDAY uﬁ
HOLIDAY IN 2014 2014
2014 27%
PENSIONERS: 42% (+10pts) 2013 17%
v In France: 42% (vs. 26%) PENSIONERS 2012 17%
v In Italy: 50% (vs. 40%) v" InFrance: 42% (vs. 26%) 2011 15%
v In Belgium: 40% (vs. 30%) 2010 16%
WOMEN (30%) vs. Men (24%) 5009 17%
WOMEN: 32% (+5 pts) 5008

11%)
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The drop in departures is affecting those who usually only go away @

assistance

once a year You live we core*

*Vous vivez, nous veillons.

In total, how many times are you thinking of going on holiday in 2014?
By holiday we mean a stay of 4 nights or more away from home and excluding business trips.

Base : Ask all N\ LA I I I I I
................. Al I I f— N &
i Single answer :
e ana e sEsEE s sErsrrsrsrEsErEarEarEsEnnEane ’ Ask all n=502 n=500 n=500 n=501 n=502 n=500
2013 2% 7% 7% 76% 55% 63% 79% 87%
2012 71% 80% 75% 71% 61% 66% 76% 75%
2011 ——31% 82% 80% 80% 77% 84% 80%
1time -3 pts ( 290/9 26% 29% 24% 30% 37% 30% 25%
2013 32% 27% 26% 34% 37% 39% 31%
2012 31% 32% 31% 31% 34% 36% 35% 27%
2011 33% 26% 28% 33% 40% 42% 34% 33%
2 times 22% 25% 26% 23% 15% 15% 22% 31%
2013 22% 26% 28% 23% 10% 16% 24% 29%
2012 23% 24% 23% 23% 18% 20% 23% 23%
2011 27% 29% 32% 24% 25% 24% 26% 24%
3 and more 17% 18% 24% 23% 9% 6% 15% 28%
2013 18% 24% 23% 19% 8% 8% 24% 29%
2012 17% 24% 21% 17% 9% 10% 18% 25%
2011 21% 27% 20% 23% 12% 18% 20% 27%
2013 25% 17% 21% 24% 41% 30% 24% 17%
2012 28% 17% 22% 28% 36% 31% 23% 24%
2011 18% 15% 20% 19% 20% 15% 18% 15%
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vivez, nous veillons.

& The categories most affected are: women and above all, pensioners @i

In total, how many times are you thinking of going on holiday in 2014?
By holiday we mean a stay of 4 nights or more away from home and excluding business trips.

Base : Ask all

Those who WON’T GO ON HOLIDAY in 2014
(Average of 7 countries tested)

29%
(+4 pts vs 2013)

And in particular...

[
—) ? WOMEN —l,'\“ PENSIONERS
32% 4904

(+5 pts vs 2013) (+ 10pts vs 2013)
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Summer holidays: Europeans’ departure plans have stayed the same  @ecuop
assistance

OVE ra"... %::Uve we core*

us vivez, nous veillons.

Do you intend to go on holiday this summer, that is to say between June and September inclusive?

Base : Ask all

Total “YES”

54% (=)

......................................................

(-1) :
Yes and you intend to

go away more than once
(=)

No
(+1)

Yes and you intend to take your
holiday in one go

S
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.. the drop observed in certain categories is compensated for by multi- gﬁgﬁ‘i‘e’

You live we core*
*Vou i

vacationers who will leave more in summer compared to last year

Do you intend to go on holiday this summer, that is to say between June and September inclusive?

Base: Ask all

...................................................... Pensioners
Single answer 40% (-7 pts)

Women
51% (-3 pts)

> Total “YES” “Multi-vacationers”
4% (=
=8 In 2014

Those who will go away
twice = 80% in summer

(+ 7 pts)

Those who will leave 3
times
= 85% in summer (+5

pts)
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‘ europ

Overall, intentions to go on holiday remain far below the pre-crisis ook o

You live we care*

*Vous vivez, nous veillons.

measurements

Do you intend to go on holiday this summer, that is to say between June and September inclusive?

Base: Ask all

66% 67% 66%

64%
P_\ -—

51%

54% k 54%< TOTAL “YES” -
(i
by

Yes and you intend to take

< your holiday in one go

O = == - o - - ~
Yes, and you intend to go

®am - - - -~
N — o (= = - —
-t V g away more than once

43% 43% 43% Nec Total “YES”
4 00 .
04 European pensioners

G i i T —
- - 37%

2007 2008 2009 2010 2011 2012 2013 2014
NSP : 3%
Ipsos for Europ Assistance — Europeans and Holidays Barometer — 2014
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the first time ranks first in departure intentions. The countries that saw the gouliv wscare

us vivez, nous veillons.

& An upward trend in the Germanic countries and particularly in Austria, which for@ curp

sharpest drops over the last few years have stabilised (Italy, Belgium, Spain). In
2014, although in 2" place, departure among French people continue to erode.

Do you intend to go on holiday this summer, that is to say between June and September inclusive?

Base: Ask all
) 78%
77% 76%
74% 71%
2 70%
68% 4
67%
65%
63%
62% 1 France
58% (-4)
57% ‘ 56% i Germany (+4)
‘« 54% € UK(2)
‘ 52% 52% )
51%519 « a1
49%
’ 47% « Belgium (-2)
42% .
’ 42% < Spain (=)
2008 2009 2010 2011 2012 2013 2014
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This year, of all Europeans, the Austrians are the only ones to goaway  @.,.,
more this summer than in 2013. As concerns the Spanish, the share of  2%istance,
those who will only go away once is further reduced.

*Vous vivez, nous veillons.

N LA ]
| s 11 = =11 1
Base: Ask all - ZhN &
Ask all n=502 n=500 n=500 n=501 n=502 n=500
ves, and you intend to go away 17% 14% 15% 26% 11% 18% 13%

2013 17% 17% 13% 26% 6% 18% 16%

2012 17% 15% 15% 26% 10% 18% 16%

2011 25% 20% 16% 33% 26% 37% 14%

2010 21% 19% 13% 34% 13% 25% 19%

2009 21% 15% 14% 37% 18% 23% 18%

Y i k
O Ay o one gareyour | 37% 44% 41% 28% [ 31% A ] 34% 34% | 46% 7
2013 37% 45% 39% 30% 36% 35% 33% 35%
2012 41% 54% 39% 25% 41% 45% 44% 40%
2011 41% 48% 44% 28% 39% 41% 47% 42%
2010 43% 49% 46% 30% 46% 46% 44% 43%
2009 43% 51% 42% 27% 43% 53% 46% 44%
SIT “YES”
2013 54% 62% 52% 56% 42% 53% 49% 57%
2012 58% 70% 55% 51% 51% 63% 59% 59%
2011 66% 68% 60% 61% 65% 78% 61% 64%
2010 64% 68% 59% 64% 59% 71% 63% 61%
2009 64% 66% 56% 64% 61% 76% 64% 62%
No 43% 37% 42% 43% 53% 46% 48% 31%
DK 3% 5% 2% 3% 5% 2% 5% 1%
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Europeans are increasingly unequal as concerns the possibility @
assistance

of going on holiday oo e

us vivez, nous veillons.

Holidays for everyone? Fewer and fewer Europeans are able to leave

This year, almost 30% of Europeans will not go away on holiday at all (29% exactly, i.e. 3 points more than last y
Giving up their holidays is affecting Europeans who would usually leave once a year, while holidaymakers plan
leave several times will be able to do so. So it is the least privileged who will have to scale down their plans;
them, women (32%, +5 pts) and above all pensioners (42%, +10 pts). The increase can mainly be seen in F
Belgium and in Italy, while the Iberian Peninsula still posts a record level (40% of Spanish people will n
holiday in 2014). In contrast, in the Germanic countries, only 20% of the population will have to give up
away, i.e. 10 points less than the European average.

Summer holidays: a period some will need to give up

As concerns summer holidays, departure intentions remain at 54%, as in 2013. This figure does however cover some
major disparities: fewer women and pensioners will leave this summer than last year (respectively 51% and 40%, i.e. -
3 pts and -7 pts). These drops will be compensated for by a change in habits among “multi-vacationers”, in other
words Europeans with the means to go away several times in the year. The latter do in fact intend to go on holiday
more this summer than they did in 2013: 80% of those who will leave twice in the year will take a summer holiday (+
7 pts compared to 2013) and 85% of those who will leave 3 times and more in the year (+5 pts).

Likewise, the gaps between countries are large: the Austrians clearly stand out, with a real “boom” in plans to go
away in summer this year (+11 pts), reaching a score closer to the pre-crisis measurements than to the current levels.
Slightly more Germans will also go on holiday than last year during the summer (56%, + 4 pts). These situations
contrast with the other countries in the European Union, which for several years have experienced a continuous drop
in intentions to go away. In this respect, France loses a few points (58%, - 4pts), its original characteristic as the
country where people go away on holiday a lot has been wearing away year after year. However, it is still privileged
compared to the Latin countries, particularly Spain which has stabilised at the lowest level (42%).
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Holidays are still a budget item that Europeans plan to save money @

assistance

on — and particularly women ol

vivez, nous veillons.

Among the following types of expenditure, please tell me which you are reducing at present or intend to reduce in the
coming months?

Base: Ask all
: Evolution ST ST
2013/2014 WOMEN MEN
. 21% 13%
12% 16%
) 16% 11%
11% 11%
Leisure activities / outings (-1) (-3) (-3)
7% 9%
Transportation / car (1) (= (-1)
5% 4%
(=) 1% 2%
Health 1BZ - (= (+1)

None of those: 22% DK: 6%
. . 16
Ipsos for Europ Assistance — Europeans and Holidays Barometer — 2014



Germans and Austrians are still the only ones able to preserve their holiday Qeump
budget while the Spanish are increasingly forced to limit their spending. The assistance

You live we core*

tendency towards restriction is also on the rise among the French.
N\ LA — —
| cEst o |0 BRIl —
Base : Ask all Ask all n=502 n=500 n=500 n=501 n=502 n=500 n=500
Clothing 17% 16% 17% 11% 15% N 27% 10%
20134 17% 20% 13% 12% 20% 23% 12% 17
2012 17% 17% 14% 12% 20% 24% 16% 1
4 3
Games / IT and cultural goods 14% 20% 12% 5% 13% & 23% 11% 1
2013 15% 21% 12% 8% 8% 24% 10%
14% 19% 6% 22% 16%
Holidays
2013 14% 7% 10% 16% 23% 18% 10% 8%
2012 13% 10% 8% 14% 20% 17% 13% 12%
Leisure activities / outings 11% 13% 6% 8% N 22% 14% 11% 4%
20134 12% 12% 6% 15% 20% 17% 10% 4%
2012 11% 12% 6% 9% 23% 12% 15% ), 5%
Transportation / car 8% 12% 11% 6% 2% 6% 5% 10%
2013 9% 11% 11% 9% 3% 6% 6% 12%
2012 10% 12% 11% 10% 5% 8% 7% 10%
Food 5% 6% 4% 8% 2% 3% 3% 6%
2013 4% 5% 5% 5% 3% 2% 5% 5%
2012 4% 5% 4% 7% 2% 1% 3% 5%
Health 1% 1% 1% 1% 1% 2% 2% 1%
2013 1% 1% 1% 2% 1% 1% 1% 2%
2012 1% 0% 1% 1% 1% 1% 1% 1%
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The share of Europeans forced to give up their summer holiday is @

assistance

equal to the share able to keep it o ekt

*Vous vivez, nous veillons.

Which of the following statements best suits your opinion?

Nowadays, in a period of economic crisis, summer holidays are an
expenditure item...

Europeans

Ask all

= Which you definitely don't
want to save on

Which you will make some
slight savings on

B Which you will make
significant savings on
B Which you will stop

None of these

B No comment
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Whatever their financial situation, European holidaymakers are
@ trying to preserve their holiday budget as much as possible, by not
touching it or making limited savings

Which of the following statements best suits your opinion?

Base: Plan to go away on holiday this summer

Nowadays, in a period of economic crisis, summer holidays are an

expenditure item...

P Y S i some 11217 W o e
. slight savings on

o a
ay
ux
Span oa:

Germany
France m !
Austri a
cegu a

‘ Ipsos for Europ Assistance — Europeans and Holidays Barometer — 2014
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You live we care*
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ous vivez, nous veillons.
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This year, the feeling of having to sacrifice their holidays is again )
increasing among the Spanish and Italians, and to a lesser extent in assistance

You live we care*
* Vol

France and Belgium

Which of the following statements best suits your opinion?

Base: Ask all

Nowadays, in a period of economic crisis, summer holidays are an

expenditure item...

Which you will stop

Which you definitelw . . Which you will None of these
, hich you will make some
don’t want to save stop

slight savings on
on J &

{ ALL

Spain
ltaly 38% (+6)
France L% (w4
pelgium %
UK 17%  (2)
Germany n ! 8% (-3)
Austria 7% =)

20
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& Europeans’ average budget has stayed the same overall gf&‘a’ﬁ‘lﬂ

You live we core*
*Vous Vive

Average budget for countries
In the euro zone:

Zone Spain, Italy, France, Belgium, Germany and Austria Compared to 2013:
& 2210€ o

Average budget for the 7 countries

E U Countries in the Euro zone and the UK
7
Compared to 2013:
count
ries +71€

+3.2%




But the gaps between Latin countries and Northern countries aren’t @
europ

decreasing.

A 700 euro difference exists between the two for the average holiday budget:-

What is the total budget you intend to allocate to your 2014 summer holidays (when you add up transport,

accommodation, food, leisure activities, etc.)?

Base: Plan to go on holiday this summer

RS Openended ......... . 5303
‘ question
2605 .
2584 2508 2.577 € 1 Belgium
2.542€ o Austria(

2472

2426 <
2290 & '
2228 =

v 2140

1934
1863

2932 € ‘ UK (+129¢€)

' 205

2.313€ € ALL (4719
2.227 € ‘ France (+87 €)

assistance
You live we core*

1761 1.798 € € 'taly (+31§)
1764 1.723 € 1 Spain (+116€)

1690 60

2008 2009 2010 2011 2012 2013 2014

Difference between Latin countries (France, Italy,
Spain) and Northern countries (UK, Belgium, Germany,

Austria)

Ipsos for Europ Assistance — Europeans and Holidays Barometer — 2014

» *Exchange rate 2014: 1€ = £0.835
* Exchange rate 2013: 1€ = £0.853

In pounds sterling
2014 : £2,741

2013 : £2,391
+£351 (+14.6%)
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Within the euro zone, the gap between the highest and the lowest @
holiday budget has increased by almost 50% pas

You live we core
* Vol

us vivez, nous veillons.

Highest budget: 2,577 € (Belgium)
2014 Lowest budget: 1,723 € (Spain)
=>» Difference ofl ; 209 €

|.e. an increase of

Highest budget: 2.426 € (Austria)
2008 Lowest budget: 1,764 € (Spain)
= Difference of 820 €
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You live we core*

*Vous vivez, nous veillons.

@ Recap of average budgets for 2014 gﬁ:ﬁ‘l’é

Base: Plan to go on holiday this summer

€URO I I NP —
All
= —
Holidaymakers | (6 countries) n=320 n=262 n=291 n=211 n=265 n=235
Average budget 2 313€ 2 210€ 2 227€ 2932€* 2 577€ 2 542€
Rank = - 5e de ler 7e 6e 2e 3¢

Change c.f. 2013 +71€ 110€ +87 € +54 € +129€* +116 € +31 € +69 € +37 €

Change c.f. 2013 (in %) +3.2 +5.2 +4.1 +2.3 +4.6 +7.2 +2.1 +2.7 +1.5
Average budget 2013 2 242€ 2 100€ 2 140€ 2343€ | 2803€* 1 607€ 1761€ 2 508€ 2 505€
Average budget 2012 2 125€ 2104€ 2112€ 2 472€ 2 233€ 1 863€ 1 690€ 2 407€ 2 180€

* *Exch te 2014: 1€ = £0.835
Source'; Eurostat, press release of February 21st 2014 . Eighgzgg ;gtg 2013: 1€ = £0.853

. . - X
Annualinflation rate in March 2014 Exchange rate 2012: 1€ = £0.832
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Holiday budget: growing gaps between Northern countries and
Latin countries

Europeans are clearly determined to preserve their holiday budget as much as possible,
but those no longer able to maintain it are growing in number.

Holiday budget ranks 34 among items on which Europeans intend to save money, behind
clothing and cultural consumer goods. For all countries, at various levels, and on a par with
their resources, holidaymakers want to preserve as much of their budget as possible, by
making the most limited savings possible.

Nevertheless, 22% of Europeans are left with no choice but to simply give up on a holiday
this summer, with the rate reaching almost 40% in Spain and Italy (respectively +6 pts).

Holiday budget: Europe operating at several speeds

While Europeans’ average budget devoted to summer holidays is stable overall, a different
type of evolution can be observed from one country to another, along with a growing gap
between the countries most affected by the economic crisis and those whose economy is
holding up better.

In 2014, the difference in the average holiday budget between the Northern countries (UK,
Germany, Belgium, Austria) and Latin countries (France, Italy, Spain) reached 700 €. Before
the crisis, in 2008, the difference was 372 €.

Likewise, within the euro zone, the gap between the highest and lowest average budgets
has increased by almost 50% in six years.

‘ Ipsos for Europ Assistance — Europeans and Holidays Barometer — 2014
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For the majority of Europeans, summer holidays continue to rhyme @

assistance

with rest for the year g

*Vous vivez, nous veillons.

When you imagine what would be for you the ideal summer holidays in 2014, what would you most feel like doing?

Base : Ask all

63% 2% 61% 62% i REST

61% 61%
’ > 60% 59y 60% 599 : Men: 60%
: Women: 65%

1) ) : DISCOVERY
37 Sor U0 3% 3% 38% o0 o 4 Men: 37%
35.%/./‘_‘\0 . ’ ° 349 Vi WCM-S0Y0
.\o—o\. : Women: 32%
29% EE L R RNy L]
22%. 00, esens ®euun.... 29% 28% e 27% ; i -
........ 1-%:::%%""':'---56%. * ...............::_.g.::..::.__“‘." 25% 25% Discovering new cultures, having a
2877 L.9§g, T TECN T e ® e owestl 28% N T ST o complete change of scenery
YO 26% PG AR AL £ P ZQW 28%;;;:"--326% . . .
2% FEUPPTPPPPYS eeineendt Q%" 50 . CRPPPIP S50, Resting, easing your mind
@ccccencees @cecenenttt . 239% 23% 24% ¢ Being with your family, partner or friends
21%  21% @ 22%
" " S0 " " 1 Making the most of your home
Z0eeocnes vee 6% p 0 B e .
XS B W o B M 07 @ pong some spor
ﬁo’o'o'o.-:oo Qeoosoe a%. ooooooooo é :, oooooooo éﬁ ooooooooo ..........“..5%’-..... %A) é%z, """" Sge Meetlng new people, maklng new frlends or
T T T T T T T T T T % ] starting new relationships
2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 1 Taking the time to read, improving your mind

DK: 1,4%

None of these:
0,
y N SN
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In 2014, an increased share of Spaniards expressed the need to restore @.,,,

: : : : : : : : : assistance
their peace of mind during their holiday, while Britons mainly wish to 232
prioritise time spent with family
: AN[PZ | — ]
LI IS
Base: Ask all Ask all n=502 n=500 n=500 n=501 n=502 n=500 n=500
SIT REST
2013 62% 63% 65% 59% 57% 61% 61% 63%
2012 61% 56% 65% 62% 53% 60% 65% 64%
2011 61% 53% 67% 60% 60% 62% 66%
Resting, easing your mind 26% 24% 25% 18% 39% | 32% 26% 20%
2013 26% 22% 25% 20% 33% 35% 23%
2012 26% 20% 26% 20% 33% 34% 25%
2011 28% 21% 26% 17% 36% 41% 29% 24%
Being with your family, partneror o505 | 24968 | 27% | 43% A | 15% | 15% | 17% W | 25%
2013 24% 30% 25% 29% 17% 16% 23% 25%
2012 24% 27% 24% 36% 14% 16% 25% 25%
2011 25% 22% 27% 37% 17% 16% 25% 21%
Making the most of your home 7% 6% 10% 3% 5% 6% 11% 10%
2013 6% 6% 7% 3% 5% 5% 10% 9%
2012 6% 6% 9% 3% 3% 6% 9% 14%
2011 5% 5% 8% 3% 4% 2% 7% 10%
Taking the time to r_ead, improving 3% 4% 4% 1% N 3% 4% 5% 5%
your mind
2013 4% 4% 3% 4% 2% 4% 4% 4%
2012 4% 4% 4% 3% 2% 5% 5% 2%
2011 3% 4% 5% 2% 3% 2% 4% 4%

Ipsos for Europ Assistance — Europeans and Holidays Barometer — 2014
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Working people, parents and women express their desire (...or need) Q.

assistance

for rest the most e

*Vous vivez, nous veillons.

When you imagine what would be for you the ideal summer holidays in 2014, what would you most feel like doing?

Base: Ask all

First response

‘ REST (Average 63%)

ﬂ Families with 2 or 3 children: 72%\

v’ 35-44 years: 70%
v' Executives: 66%

v" Manual workers: 66%

\\/ Women: 65% (vs. Men 60%) /

DK: 1.4%

0,
‘ = 29
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After several years of dropping back, the desire for new horizons is
slowly returning among the French

G europ

assistance
You live we core*

*Vous vivez, nous veillons.

First response I I NYra | == I I
dE =
Base: Ask all Ask all n=502 n=500 n=500 n=501 n=502 n=500
S/T DISCOVERY 34% 37% 31% 32% N | 32% N 40% 34%
2013 36% 35% 31% 40% 40% 37% 35%
2012 36% 43% 32% 35% 35% 37% 33%
2011 38% 46% 32% 39% 38% 38% 33%
Discovering ncivgﬁgétg;ességnag:;g acomplete 2504 30% 20% 2304 27% N 30% 250
2013 25% 26% 19% 26% 36% 26% 26% 22%
2012 27% 36% 21% 22% 31% 29% 24% 21%
2011 29% 38% 22% 28% 34% 28% 27% 26%
Doing some sport 5% 4% 8% 4% 3% 3% 7% 8%
2013 5% 5% 6% 4% 3% 4% 5% 10%
2012 5% 4% 7% 5% 2% 3% 6% 9%
2011 5% 4% 6% 4% 3% 6% 4% 8%
eeinarew peole meking newtendsand | oo | oo |y | aw | o2 | e | s | 3
2013 4% 3% 4% 8% 1% 6% 3% 3%
2012 4% 3% 4% 7% 2% 5% 3% 3%
2011 3% 3% 3% 6% 1% 4% 1% 3%
30
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The desire for a change of scenery and discovery is found more among )
o ° ° . EUI'OD
young people, single people and people working in the professions. assistance

It is also slightly more prominent among men than women.

When you imagine what would be for you the ideal summer holidays in 2014, what would you most feel like doing?

Base: Ask all

v’ 18-24 years: 48%
v' Professions: 40%
v Single people: 39%

v Men: 37% (VS WOMEN 32%)

DK: 1.4%

None of these:
0,
y N SO
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Ipsos

While the seaside is
still the unbeatable
destination in summer,
more Europeans are

‘ europ

assistance
You live we core*

expressing a desire for
different destinations




While the seaside is still the unbeatable destination for Europeans in

‘ europ

summer, the popularity of the mountains, the countryside and even  assistance

the town are winning a few points back

For your summer holidays, do you intend to spend them primarily...?

Base: People claiming they will go on holiday in summer 2014

65% 64% . 64% 64% 65% 64%

62% 62%
.\./\-/.\. 62%

22% 22%
21% 17%
16% 17%
.\-—-\./I 7 17%
12% 16%

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014

‘ Ipsos for Europ Assistance — Europeans and Holidays Barometer — 2014

1 The

VY W

You live we care*

*Vous vivez, nous veillons.

seaside

Touring, discovering
new places

In the mountains

In the country
In atown

DK: 2%
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The desire to vary holidays between seaside, mountains, countryside and town mainly
concerns the Germans and Austrians. For the French, who had turned away from the
mountains last year, the charm of the mountains is making a come-back. As for the

Belgians, they are reaffirming a major desire for the coast to the detriment of the

countryside.

Base: People claiming they will go on holiday
in summer 2014

N |~ I
All I I | = & I I
I —
Holidaymakers n=290 n=283 n=273 n=211 n=260 n=235

At the seaside 59%
2013 64% 65% 66% 55% 63% 2% 50% 61%
2012 62% 56% 71% 45% 57% 75% 54% 62%
2011 65% —r 53% 60% 74% 61%
In the mountains 18% A N24% A A 23% j) 10% 12% 15% 18% 25%
2013 14% 15% 18% 7% 16% 15% 21% 23%
2012 16% 18% 18% 6% 16% 17% 20% 27%
2011 17% 22% % 10% 12% 19% 20% 21%
N > ~1
In the country 17% 2 | 19% ( 2502 ) 19% 8% 6% | 16% N (&3% 7!/)
2013 14% 15% 15% 19% 7% 6% 25% 17%
2012 15% 15% 21% 22% 9% 3% 19% 23%
2011 16% 17% % 21% 14% 4% 20% 20% ‘
Touring, discovering new places 17% 14% ([ 2297 ) 23% 6% 10% | 20% ([ 25% #
2013 17% 17% % 25% 5% 13% 25% 0
2012 18% 20% 22% 26% 2% 10% 27% 23%
2011 18% 22% | __—19% 29% 2% 11% 25% 21%
In a town 16% 7 | 9% ([ 21% 2 D15%8 | 229 | 11% | 18% | 23%
2013 13% 8% 0 22% 17% 11% 19% 18%
2012 13% 10% 12% 13% 21% 11% 12% 18%
2011 14% 8% 14% 17% 18% 14% 12% 18%
y N 34
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& Profile of holidaymakers’ preferences according to destination

When you imagine what would be for you the ideal summer holidays in 2014, what would you most feel like doing?

Base: Ask all

Average: 62%

v 68%
Under 35

v 67%
1 holiday in
2014

v 70%
Italians

G J

Average : 18%

)

v 23%
55 years and +

v 22%
Pensioners

v 23%
3 holidays in 2014

v 25%
Austrians

Average : 17%

=

v 20%
55 years and +

v 22%
Pensioners

v 27%
Families 3
children and +

v 25%
Austrians

\. J

e T N

Average : 17%

=

v 21%
55 years and +

v 21%
Executives

v 24%
3 holidays in
2014

v 24%
Austrians

\.

»
Average : 16

J
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None of these: 1.3%

‘ europ

assistance
You live we care*

*Vous vivez, nous veillons.

v 20%
Under 35s

v 23%
Non-working

v 17%

3 holidays in
2014 (vs. 14% 1
holiday)

v 24%
Austrians

DK: 1.4%
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Meanwhile, this year, climate is playing a less vital role in choice of

destination compared to last year

For each of the following factors, tell me whether it will play a vital role, an important but not vital role, or a secondary role in your

choice of destination

Base : People claiming they will go on holiday in summer 2014

% “Vital”

2005 2006 2007

2008

2009

2010 2011 2012 2013 2014

Ipsos for Europ Assistance — Europeans and Holidays Barometer — 2014
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A

A

C europ

assistance
You live we core*

*Vous vivez, nous veillons.

Risks of aterror
Climate

Budget you intend
allocate

Health risks

Risks of social unrest

Possibility of taking part in
leisure or cultural activities

Quality of the tourist
infrastructures

Risks of a natural disaster

Time it takes to travel to
your holiday destination

The economic situation in
your holiday destination

36



Wanting to diversify the setting for their holidays (seaside, town,

mountains), Germans are focused less on the climate criterion,

as are Britons.

S/T “Vital” + “Important”

O europ

assistance
You live we core*

*Vous vivez, nous veillons.

LU JEIEELLLL
Holidaymakers n=290 n=283 n=273 n=211 n=260 n=235
Risks of a terrorist attack 41% 32% 46% 45% 50% 33% 34% A
2013 40% 35% 51% 37% 42% 35% 26%
2012 42% 38% 50% 34% 41% 40% 42%
2011 42% 29% 49% 44% 54% 39% 35%
Climate 39% N 37% 39% N | 33% N 34% 45% 54%
2013 45% 41% 50% 45% 39% 45% 53%
2012 42% 35% 47% 45% 32% 43% 48%
2011 41% 36% 42% 39% 35% 50% 46% 43%
The budget you intend to allocate 38% 31% 38% 27% 43% 55% 28% 43%
2013 39% 30% 42% 32% 44% 49% 34% 41%
2012 44% 40% 49% 36% 38% 52% 34% 47%
2011 40% 26% 44% 40% 43% 48% 24% 37%
Health risks 36% & 28% 41% 31% 47% P 33% 27% 42%
2013 33% 24% 43% 28% 37% 33% 30% 39%
2012 36% 31% 42% 29% 40% 35% 39% 44%
2011 37% 23% 39% 39% 47% 38% 32% 45%
Risks of social unrest 31% 19% 44% 29% 31% 23% 18% 54%
2013 29% 17% 48% 23% 27% 25% 17% 47%
2012 30% 18% 48% 25% 28% 25% 27% 48%
2011 33% 15% 45% 41% 42% 26% 24% 50%

Ipsos for Europ Assistance — Europeans and Holidays Barometer — 2014
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Other factors are still secondary for more than one third of Europeans

Base: People claiming they will go on holiday in summer 2014

O europ

assistance
You live we core*

*Vous vivez, nous veillons.

BINLIEREII
% “Vital”
Holidaymakers n=290 n=283 n=273 n=211 n=260 n=235 n=337
Th ibili f takin rtin leisure or
€ possibility of taking part in leisure or [y 510, 37% | 17% N | 22% 25% 35% 46%
cultural activities
2013 32% 22% 45% 34% 18% 26% 32% 49%
2012 32% 34% 44% 23% 21% 24% 30% 50%
2011 32% 25% 43% 30% 27% 28% 24% 49%
Quality of tourist infrastructures on-site 26% N 22% 27% 17% N 29% 35% 39% 34%
2013 30% 22% 35% 27% 27% 38% 33% 39%
2012 31% 25% 36% 26% 28% 35% 37% 31%
2011 31% 20% 31% 32% 36% 38% 33% 37%
Risks of a natural disaster 26% 18% 27% 29% 36% 24% 17% 35%
2013 26% 20% 30% 22% 38% 27% 14% 28%
2012 26% 24% 30% 24% 32% 25% 21% 28%
2011 27% 16% 32% 27% 43% 23% 21% 35%
The time it takes to travel to your holida
traveltoy y 17% 11% 20% 15% 14% 20% 16% 26%
destination
2013 17% 8% 24% 13% 18% 20% 20% 28%
2012 18% 11% 25% 19% 9% 21% 20% 23%
2011 18% 9% 21% 20% 21% 22% 9% 20%
Th nomic si ion in r holi
e economic situation in your holiday | . 7% 12% 13% 13% 13% 9% 12%
destination
2013 13% 10% 15% 13% 16% 12% 12% 16%
2012 13% 10% 18% 11% 10% 11% 13% 15%
Not asked in 2011

Ipsos for Europ Assistance — Europeans and Holidays Barometer — 2014
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The majority of people still choose intra-community holidays, but there @
@ is a higher level of indecision which explains the slight drop in score assistance,

You live we core
* Vous

s vivez, nous veillons.

Where are you thinking of going for your holidays this summer?

Base: People claiming they will go on holiday in summer 2014

Several answers

possible
76% 81%
2014 2013
3% 3%
2014 2013
1% 1% -
2% 2%
2014 2013
2014 2013
3% 3%
2% 2% 2014 2013
ple U +5pts 2014 2013
2014 @%
2013 10%
2012 10%
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More Britons and Spaniards than last year don’t know yet where

they will go this year

Base: People claiming they will go on holiday in summer

All

Fl

2014

TOTAL EUROPE

Holidaymakers

78%

G europ

assistance
You live we core*

*Vous vivez, nous veillons.

85%

2012 79% 82% 82% 71% 69% 83% 80% 83%
2011 80% 81% 82% 73% 75% 82% 83% 82%
Including in your own country 42% N | 64% 28% 21% |51% M| 64% | 11% | 25%

2013 46% 60% 33% 24% 65% 70% 9% 30%
2012 48% 67% 33% 27% 53% 70% 11% 26%
2011 47% 60% 32% 29% 59% 69% 10% 20%
2014 15%

2013 10%

2012 10%

42

Ipsos for Europ Assistance — Europeans and Holidays Barometer — 2014


http://www.quid.fr/monde.html?mode=detail&iso=be&style=drapeau&req=
http://www.quid.fr/monde.html?mode=detail&iso=uk&style=drapeau&req=
http://www.quid.fr/monde.html?mode=detail&iso=es&style=drapeau&req=
http://www.quid.fr/monde.html?mode=detail&iso=it&style=drapeau&req=
http://www.quid.fr/monde.html?mode=detail&iso=de&style=drapeau&req=

@ The attraction of the Southern European countries is unchanged gﬁ:ﬁ‘l’é

Where are you thinking of going for your holidays this summer?

Base: People claiming they will go on holiday in summer
2014

2014 2013

2014 2013
2014 2013
3% 2%
17% 18%
2014 2013

Other Southern Europe

(Crete, Croatia, Greece, 13% 14%

Port ...
ortugal... 2014 2013 17% 17%
11% 12% 2014 2013

2014 2013

You live we core*

*Vous vivez, nous veillons.

Other Western Europe

(Ireland, Luxembourg,
Holland...)

2014 2013

Don’t know yet: 1%
DK: 15%

43
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The upcoming Football World Cup does not seem to be impacting the @ euop
period when Europeans go on holiday e o

us vivez, nous veillons.

The next Football World Cup will take place from June 12t to July 13th, 2014, in Brazil.
Taking this into account, would you say that you will change your holiday period compared to last year as a result?

Base: Ask all

Answers « YES »

s N

7%

PROFIL E OF EUROPEAN
6% 6% HOLIDAYMAKERS
WHO WILL ORGANISE THEIR
5% HOLIDAYS  TAKING  THE
SOCCER WORLD CUP INTO
ACCOUNT (June 12 to July
3% 132014 - Brazil)

4%

2% v' Men: 7%
v’ 18-24y0:11%
v' Employees: 6%

k / FIFA EORL;: cup
-—IIIIEgH—II Al
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The upcoming Football World Cup does not seem to be impacting the Q..

assistance
You live we core*

period when Europeans go on holiday .

The next Football World Cup will take place from June 12t to July 13!, 2014, in Brazil.
Taking this into account, would you say that you will change your holiday period compared to last year as a result?

Base: People claiming they will go on holiday in summer 2014

11% Answers « YES »

Base : holidaymakers among the 7 countries

7%
6%

5% 5%
4% 4% ﬂ
W 5o

\

| L

[ ] N LB FIFA WORLD CUP
Il E=1 - Brasil
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Austrians are increasingly attracted to travel outside their own

country

Base: People claiming they will go on holiday in summer 2014

TOTAL EUROPE

2013

O europ

assistance
You live we core*

*Vous vivez, nous veillons.

N\ LA — I

~ |l C<HiF-=4 1 }l | I—
B SE | =

Holidaymakers n=290 n=283 n=273 n=211 n=260 n=235 n=337

2012 79% 82% 81% 71% 69% 83%
2011 80% 81% 82% 73% 75% 82%
Including in your own country 42% N 64% 28% 21% 51% N 64% 1
2013 46% 60% 33% 24% 65% 70%
2012 48% 67% 33% 27% 53% 70%
2011 47% 60% 32% 29% 59% 69%
Including Europe outside your own country 37% 22% 55% 53% 15% 13%
2013 37% 21% 58% 57% 14% 10%
2012 33% 18% 53% 45% 19% 14%
2011 35% 25% 54% 50% 15% 16% 74% 64%
Including Western Europe 37% 65% 46% 40% 9% 3% 49% 39%
2013 37% 61% 45% 42% 6% 3% 50% 44%
2012 38% 69% 48% 39% 10% 4% 54% 39%
2011 36% 63% 49% 40% 9% 7% 50% 31%
Germany 9% 1% 28% 2% 2% - 2% 7%
2013 9% 0% 33% 1% 2% 1% 3% 6%
2012 9% 1% 33% 1% 2% 1% 3% 7%
2011 9% - 32% 2% 1% 1% 4% 5%
Austria 3% - 7% 1% 1% 0% 2% 25%
2013 2% 1% 3% 1% - - 3% 30%
2012 3% - 7% 1% - - 3% 26%
2011 3% 1% 7% - - 1% 3% 20%
Belgium 1% - 1% 0% - - 10% -
2013 1% - 1% 1% - - 9% 0%
2012 1% - 1% - - - 11% -
2011 1% 1% - - 1% - 10% -
y N 46
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Austrians seem more attracted this year to sunny destinations in ®cuop

Southern Europe g
Base: People claiming they will go on holiday in summer All I I - A T I I I I
2014 Z1N] —
Holidaymakers n=290 n=283 n=273 n=211 n=260 n=235
France 17% 64% 6% 8% 2% 1% 30%
2013 18% 60% 5% 10% 1% 1% 34%
2012 20% 67% 6% 7% 7% 1% 34%
2011 17% 60% 4% 11% 5% 2% 34%
UK 7% 1% 3% 27% 4% 1% 2%
2013 6% - 2% 26% 1% 1% 1%
2012 6% 1% 1% 30% 1% - 1%
2011 7% 2% 3% 29% 1% 2% 3%
Including Southern Europe 39% 19% 30% 34% 55% N 71% 35%
2013 41% 17% 34% 35% 70% 74% 33%
2012 39% 13% 31% 32% 59% 76% 26%
2011 43% 19% 30% 32% 63% 76% 34% 52%
Spain 13% 8% 8% 15% 51% N 2% 14% 7%
2013 14% 7% 12% 12% 65% 2% 14% 7%
2012 14% 7% 11% 15% 53% 3% 7% 5%
2011 16% 7% 11% 15% 59% 5% 12% 8%
Italy 17% 5% 12% 4% 1% 64% 10% 19%
2013 17% 3% 8% 4% 2% 70% 11% 18%
2012 18% 3% 9% 4% 2% 70% 8% 17%
2011 20% 5% 11% 5% 3% 69% 11% 20%
Including Central Europe 2% N 1% 4% 2% 1% 2% 2% 4%
2013 3% 2% 6% 3% 2% 2% 3% 3%
2012 2% 2% 4% 2% 1% 1% 2% 4%
2011 2% 2% 4% 2% 1% 1% 2% 3%
Including Northern Europe 2% 0% 5% 1% 1% 1% 0% 3%
2013 2% 1% 7% 1% 1% - 1% 3%
2012 2% 1% 4% 2% 1% 2% 3% 4%
2011 2% 0% 7% 1% - 1% 1% 1%
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O europ

& Europeans’ preference for their summer programme assistance

You live we core*
*Vou i

us vivez, nous veillons.

Rhyming holidays with “idleness”

Of all the activities available during summer holidays, rest is what Europeans vote for most (62%), as they
do each year. Working people, parents and women are the ones who express this desire (...or need) for rest
the most, while the desire for a change of scenery and for discovery are found more among young peopl
single people and the professions. It is also a bit more marked among men than women. This year,
noted as well that the French are being won back a little to the prospect of more active holidays (30%

pts).
The seaside stay is a must-do... but more interest in other destinations

For most Europeans (62%), summer holidays are inconceivable without a stay at the seaside. This const
finding of the barometer shows some variations according to years. In 2014, the other destinations — th
mountains, countryside or even the town — are seeing their popularity rise slightly to 18% and 17%
(respectively +4 and +3 pts).

The desire to vary holidays between seaside, mountains, countryside and town mainly concerns the
Germans and Austrians. As concerns the French who had turned away from the mountains last year, the
mountains have regained their appeal. As for the Belgians, they are reaffirming a major desire for the coast
to the detriment of the countryside.

In these conditions, the climate criterion is still vital in terms of choice of destination, but has dropped back
slightly compared to last year (39%, -6pts).

Intra-community holidays are still the norm

Few Europeans venture outside the frontiers of their own continent, and the attraction for Southern
European countries persists year after year. In 2014, the main novelty stems from the fact that Europeans
seem a bit more undecided than last year about the destination they will choose for the summer: at the
time the survey was conducted (February-March), 15% had not yet decided, as opposed to 10% in 2013.
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your own a la carte

holidays




Preparation ahead of time is still the preferred method of @cor
organisation for most Europeans. However, after two years of e

us vivez, nous veillons.

dropping back, last-minute travel is regaining ground

Which of the following statements applies most closely to you?

Base: People claiming they will go on holiday in summer 2014

..............................................................

73%
70% 71% 71% 71% 71% You have already st

69% ./I\.
68% ° 68% = 1 planning your holiday

advance

31%
29% C 29%  30%  30%

28% 28% 27% . 2896 < You will decide on your
i destination at the last
minute
2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 DK 104
. 0
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It is among the French that we can see a change this year in @
europ

favour of greater improvisation, behind the Italians who are still assistance
the champions of last-minute travel

Base: People claiming they will go on holiday in summer 2014

All I I LN NN Qﬁf_
Holidaymakers n=290 n=283 n=273 n=211
You will decide on your destination at the
yol 28% 7 19% 24% 27%
last minute
2013 25% 17% 25% 24%
2012 27% 18% 15% 31%
2011 28% 23% 29% 27%
You have already started planning your n 7 @ 0
holidays well in advance (S £l et e
2013 73% 81% 71% 75%
2012 71% 81% 75% 66%
2011 71% 7% 69% 71%
DK 1% 1% 1% 2% 0% 0% 1% 1%
2013 2% 2% 2% 4% 1% 3% 3% 0%
2012 2% 2% 1% - 3% 3% 2% 3%
2011 1% 2% - 2% 2% 1% 1% 1%
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‘ europ

& Reservations over the Internet continue their gradual rise assistance

You live we care*

*Vous vivez, nous veillons.

How do you intend to book your holiday, that is, booking your plane, train, hotel, club?

Base: People claiming they will go on holiday in summer 2014

..................................................................

59% 1 Total
VIA INTERNET

By directly visiting the internet site
28% 1 of a service company (airline, hotel
etc.)
By visiting a specialised internet
0, 0,
16% 6% 19% 18% 19% 1 site like Expedia, Opodo...
(o] (o]
0,

By visiting the Internet site of a
1 travel agency or Tour Operator

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 ;
DK: 3%
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The dominant trend is to design an a la carte holiday from providers’ @
. . . I
websites. Tour operators are particularly valued by the French this year, but assistance

You live we core*

they are being given the cold shoulder by the Belgians. Finally, Tour Operator

websites are still mainly used by the British.
How do you intend to book your holiday, that is, booking your plane, train, hotel, club?

Base: People claiming they will go on holiday in summer N\ [~ —
All &
2014 ZZ4IN [

Holidaymakers n=290 n=283 n=273 n=211 n=260 n=235
By dir_ectly visiting th_e i_nternet site of a 3204 35% 36% 7 38% 16% 2404 3204
service company (airline, hotel, etc.)
2013 31% 37% 26% 37% 24% 29% 29% 28%
2012 28% 38% 26% 32% 21% 21% 28% 26%
2011 31% 35% 33% 36% 27% 23% 27% 28%
By visiting Ejg;g:g"g%%h”;emet sitelike 19% | 2074 | 19% | 21% | 18% | 20% | 10%N | 21%
2013 18% 11% 24% 21% 12% 17% 17% 24%
2012 19% 14% 21% 21% 12% 25% 14% 19%
2011 17% 14% 21% 17% 13% 20% 10% 19%
By visiting theg{‘?gﬂfg%ﬁ;g? travelagency | 160059 | 11% | 16% | 27% | 15% 9% 15% | 18%
2013 13% 8% 12% 20% 11% 11% 14% 14%
2012 11% 6% 12% 15% 11% 10% 18% 17%
2011 16% 9% 16% 30% 12% 14% 17% 21%
S/T INTERNET
2013 56% 57% 55% 66% 47% 49% 58% 54%
2012 55% 57% 51% 67% 45% 51% 57% 54%
2011 57% 56% 57% 71% 49% 52% 51% 55%
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To choose their holiday destination, Spaniards, Italians, Belgians and ‘eump
Austrians consult the social networks the most, but this is still done by a assistance

You live we care*
* Vol

us vivez, nous veillons.

minority of people.
Do you personally use social networks (Twitter, Facebook, Pinterest, etc.)?
Do you personally consult social networks (Twitter, Facebook, Pinterest, etc.) when choosing your holiday destination?

Base : Ask all

Consults

Yes, Does not visit the social

Yes, always . No, never
! ¥ sometimes ’ networks

| -1 - E=B
raly
seliom 13%
o ™
Germany 18 N S 7
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Reservations are mainly made over the Internet by organising their @
own holiday, although all-inclusive packages are holding up well g

*Vous vivez, nous veillons.

among the Austrians, Germans and British.

What kind of holiday programme do you intend on using for your 2014 summer holidays?

Base: People claiming they will go on holiday in summer 2014

i Several answers possible ~T>
e —— 3 ‘
Al I I = 2N
Holidaymakers n=290 n=283 n=273 n=211 n=260 n=235
_ You Wlll buy an all-inclusive packag_e 26% 20% 31% 33% 20% 2104 26%
including transport and accommodation
2013 25% 15% 27% 33% 25% 21% 26% 35%
2012 26% 17% 30% 29% 28% 27% 31% 31%
2011 27% 16% 30% 35% 31% 26% 32% 28%
You will organise your holidays yourself 720 73% 73% 69% 719% 73% 68% 20%
and buy your services separately
2013 71% 75% 73% 67% 71% 68% 72% 66%
2012 69% 74% 69% 69% 65% 62% 66% 72%
2011 71% 78% 69% 68% 66% 69% 68% 71%
None of these 2% 4% 1% 0% 3% 4% 3% 0%
DK 1% 1% 0% 1% 4% 2% 1% 1%
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Renting remains the favourite accommodation solution among
Europeans, but camping and caravanning are progressing, notably for
the French, Italians and Austrians.

And what kind of accommodation do you intend to use for your 2014 summer holidays?

Base: People claiming they will go on holiday in summer 2014

O europ

assistance
You live we core*

*Vous vivez, nous veillons.

Several answers possible Al I I - ; g E I L

................................................................ e —— 12290 2283 — p——r 260

You will rent a house, a hotel room or bed 67% 56% 20% 7204 68% 70%

and breakfast
2013 67% 53% 71% 71% 71% 68%
2012 69% 57% 76% 68% 70% 72%
2011 71% 56% 76% 70% 71% 7%

;(;l; \\/Ivvli[[lhg]gi';oné/gur house in the country or 230 30% 2504 219 21% 18%
2013 23% 33% 19% 18% 26% 20% 19% 16%
2012 21% 32% 16% 14% 26% 21% 11% 19%
2011 23% 39% 18% 19% 23% 17% 15% 17%

You will go camping/caravanning 14% | 22% Y 13% 14% 6% ( 11% ) 14% | 13% )
2013 13% |  21% 11% 12% 4% 9% 14% 8%
2012 11% I 15% 10% 17% 5% 6% 14% 9%
2011 12% 17% ) 12% 15% 6% N 8%/ 11% N 8% /

None of these 1% 0% 1% - 1% 0% 1% 1%
2013 1% - 1% 1% 1% 2% 0% 1%
2012 1% 1% 0% - 2% 3% 1% -
2011 1% 0% 1% - 0% 1% 1% 1%
DK 1% 0% - 0% 5% & 1% 1% 1%
2013 1% 1% 0% 0% 1% 0% 1% 0%
2012 1% 2% - - 2% 1% 0% 0%
2011 1% 1% 1% 2% 1% 1% 0% 1%
y N 57
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& Internet, or the freedom to design your own holidays a la carte gﬁgﬁ‘i‘e’

You live we core*
* Vol

us vivez, nous veillons.

Anticipation or improvisation, that is the question

Preparation in advance is still by far the method of organisation preferred by the majority of
Europeans (71%). However, after two years of dropping back, last-minute travel is regainin
ground (28%, + 3 pts). This trend should be linked to the higher level of indecision amo
Europeans when it comes to their choice of destination this year.

The change of attitude in favour of greater improvisation can be seen most among the Fr
(32%, + 10 pts), behind the Italians who are still the champions of last-minute travel (44%).

Not surprisingly, the Internet has become the indispensable tool for preparing holidays:
But the proportion of people using it is not as noteworthy as the way Europeans use it.

Indeed, they use it with the goal of designing their holidays a la carte, clearly preferring to
reserve services one by one according to their needs over purchasing all-in “packages”. For
tourism, as with everyday consumer products, Europeans position themselves as informed
and “smart” consumers in finding holidays they will like, at the best price.
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Overall, Europeans’ concerns remain at stable levels and have kept

their hierarchies

For each one of the following incidents, tell me whether it is something that worries you personally a great deal, somewhat, not really,

or not at all when leaving for your holidays:

Base: People claiming they will go on holiday in summer 2014

% “A great deal” “Somewhat”

76
74 74

75

2005 2006 2007 2008

2009

2010

2011

2012

2013

2014

AAh KL A H A A

<
<

‘ europ

assistance
You live we care*

*Vous vivez, nous veillons.

lliness amongst family or friend
staying behind

You or a member of your family w
accompanying you has a health pro
whilst on holiday

Loss of your personal belongings

A plane, train, car accident etc.

A problem concerning your home
(flooding, fire, theft, etc.)

Risks of a terrorist attack

Your vehicle breaks down

Risks of a natural disaster

A transport strike or delays
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Health problems are still the major subject of concerns for Europeans. @ .cuop

assistance

NB: a slight increase in concerns linked to the loss of personal belongings & 2%
or the risk of accidents |

For each one of the following incidents, tell me whether it is something that worries you personally a great deal, somewhat, not reall
or not at all when leaving for your holidays:

Base: People claiming they will go on holiday in summer 2014 S/T “Worried”

......................................................

You or a family member who is accompanying you
has a health problem while on holiday

70% (

lliness among family or friends staying behind

68% (=)

Loss of your personal belongings (luggage, clothes,
money)

65%((+4))
57%(+4))

A plane, train, car accident etc.

A problem concerning your home (flooding, fire,

theft etc.) 54%

B A great deal B Somewhat H Not really B Not at all Don't know

61
‘ Ipsos for Europ Assistance — Europeans and Holidays Barometer — 2014



Likewise, among subjects of lesser concern, vehicle breakdown and @

assistance

risks of a terrorist attack have risen a little this year ol s

us vivez, nous veillons.

For each one of the following incidents, tell me whether it is something that worries you personally a great deal, somewhat, not really
or not at all when leaving for your holidays:

Base: People claiming they will go on holiday in summer 2014

o S/T “Worried”

Your vehicle breaks down

Risk of a terrorist attack

o@D

Risk of a natural disaster (earthquake,volcanic
eruption, flooding etc.)

41%

A transport strike or delays

40% (+2)

B A great deal W Somewhat M Not really B Not at all Don't know
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The Spanish are responsible for raising the average level of concern:
They showed themselves to be particularly anxious this year, with
concern rising on all subjects

Base: People claiming they will go on holiday in
summer 2014

G europ

assistance
You live we core*

*Vous vivez, nous veillons.

% Worried “a great deal” Al I I - AN m— I I
Holidaymakers n=290 n=283 n=273 n=211 n=260 n=235
You or a member of your family who is
accompanying you has a health problem 45% 43% 52% 27% 76% A 42% 35%
while on holiday
2013 44% 49% 48% 26% 62% 47% 329
2012 46% 55% 44% 34% 60% 40% 459
2011 47% 45% 47% 36% 65% 47% 42%
N mon family or friends who ar
53 EMEMEST VERT7 OF T Emes 0710 £ 42% 42% | 48% 19% | 62% 2 || 48% | 33%
staying behind
2013 41% 45% 44% 22% 48% 49% 32% 45%
2012 44% 55% 42% 25% 54% 45% 39% 31%
2011 42% 46% 39% 29% 56% 47% 40% 40%
Loss of your personal belongings 36% 31% 44% 24% 53% & 33% 23% 29%
2013 35% 37% 45% 22% 42% 34% 22% 36%
2012 36% 36% 35% 35% 45% 35% 33% 25%
2011 33% 31% 31% 27% 50% 32% 26% 35%
A plane, train, car accident etc. 36% A 28% 41% 25% 61% A 40% 20% 34%
2013 33% 33% 42% 19% 37% 39% 21% 35%
2012 33% 33% 34% 28% 40% 32% 27% 33%
2011 36% 29% 36% 26% 53% 41% 27% 39%
A problem concerning your home 32% 35% 31% 21% 50% & 32% 23% 28%
2013 32% 40% 35% 18% 44% 28% 19% 32%
2012 31% 38% 26% 25% 42% 29% 31% 22%
2011 29% 32% 24% 20% 0 27% 27% 29%
P N 3
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The Spanish are responsible for raising the average level of concern:
They showed themselves to be particularly anxious this year, with
concern rising on all subjects

Base: People claiming they will go on holiday
in summer 2014

G europ

assistance
You live we core*

*Vous vivez, nous veillons.

% Worried “a great deal” All I I - o~ m_ I I I I
Holidaymakers n=290 n=283 n=273 n=211 n=260
Risk of a terrorist attack 31% 28% 32% 26% 53% A 26%
2013 30% 34% 34% 23% 32% 27%
2012 29% 33% 27% 25% 42% 24%
2011 33% 28% 31% 30% 57% 28%
Risk of a natural disaster 26% 19% N 28% 19% 48% & 25% 16% & 24%
2013 25% 28% 29% 16% 32% 24% 11% 21%
2012 24% 24% 23% 21% 37% 21% 18% 17%
2011 25% 21% 22% 19% 48% 25% \ 17% ) 27%
Your vehicle breaks down 20% 22% 13% 13% 43% & 23% 17% 8%
2013 19% 27% 14% 9% 32% 22% 16% 11%
2012 18% 24% 10% 11% 27% 23% 23% 10%
2011 19% 22% 10% 12% 35% 23% 20% 9%
A transport strike or delays 14% 17% 11% 15% 25% 12% 9% 9%
2013 13% 14% 10% 10% 26% 13% 6% 10%
2012 16% 17% 14% 14% 28% 15% 13% 8%
2011 15% 14% 8% 16% 29% 15% 14% 7%
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A stable level of concern about risks, except among the Spanish who @ cuop
assistance

are very worried this year o st

us vivez, nous veillons.

On the whole, Europeans’ concerns remain at stable levels and have maintained their
hierarchies.

Health problems are still the major subject of concern among Europeans (70%). Note a slight
increase in concerns linked to the loss of personal belongings or the risk of accidents (65% a
57%, respectively +4 pts). Likewise, among subjects of lesser concern, vehicle breakdowns
risks of a terrorist attack have gone back up a little this year (47% and 46%, +4 and +3pts).

The main development concerns the attitude of the Spanish, who are particularly anx
about travel-related risks. Their concern has increased in relation to all aspects, whic
revealing in terms of the economic and social climate the country has been experiencing
several years, and which is particularly difficult.

Risk coverage, a cultural fact rather than an economic fact?

Among the insurance policies that Europeans take out the most, car insurance has shown an
increase this year, in line with the claimed rise in worry on this subject. As concerns the other
risks, we noticed a downward trend as concerns coverage. In 2014, there was a further small
increase in the gap between declared level of concern and actually taking out insurance
policies.

While the relationship with risk and the fact of arming oneself against risk vary greatly
between countries, it would seem that they don’t depend only on the population’s financial
resources, but also on a national culture that incites people to use insurance more or less.
Hence, the populations of countries that are less subject to the repercussions of the economic
crisis (Austria, Germany) are not necessarily better covered — or they may even be less
covered — than the populations of countries more lastingly affected (like Spain, for example).
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Among the insurance policies that Europeans take out the most, car
insurance is showing an increase this year, in line with the increase in
declared worry on this subject

G europ

assistance
You live we core*

*Vous vivez, nous veillons.

When you go on holiday, are you usually covered by an insurance or assistance policy for the following risks?

Base: People claiming they will go on holiday in summer 2014

......................................................

.......................................................

S/T “Covered”

SIT “Worried”

0
A problem concerning your home 58 3 32 65%
(flooding, fire, theft, etc.) 2013:65%
2012: 60%
64%(+6pts) 47% (+
Your vehicle breaks down 52 7 31 5 2013: 58% 2013: 43%
2012: 59% 2012: 41%
You or a member of your family who is 62% 70%
accompanying you has a health problem 39 15 34 4 2013: 63% 2013: 68%
while on holiday 2012: 61% 2012: 68%
, _ 58% 57%
A plane, train, car accident, etc.) 35 15 35 7 2013: 57% 2013: 53%
2012: 54% 2012: 53%
0 0
Loss of your personal belongings 21 19 41 6 53% 65%
2012: 52% 2012: 61%

M Yes, annual
m No, you are not covered

H Yes, temporary Yes, through the bank

Don't know

Ipsos for Europ Assistance — Europeans and Holidays Barometer — 2014

66



Concerning the other risks, note a downward trend in coverage, @
including coverage relating to the health of family members not mftgﬁl‘e’
travelling with them s

us vivez, nous veillons.

When you go on holiday, are you usually covered by an insurance or assistance policy for the following risks?

Base: People claiming they will go on holiday in summer 2014

......................................................

S/T “Covered” SIT “Worried”

.......................................................

26% (-6 pts)
2013: 32% 2071
2012: 31% 2012°

lliness among family or friends who are
staying behind

0 (- 0
Risk of a natural disaster (earthquake, 25% (-5 pts) 41%
volcanic eruption, flooding etc.) 2013: 31% 2013: 40%
2012: 26% 2012: 38%
23% (-4 pts) 40%
A transport strke or delays 2013: 27% 2013: 38%
2012: 26% 2012: 39%
15% (-5 pts) 46%
Risk of a terrorist attack [RJCY 69 16 2013: 20% 2013: 43%
2012: 18% 2012: 42%
M Yes, annual B Yes, temporary M Yes, through the bank
H No, you are not covered Don't know
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By far, the Italians are the least covered, whereas the British and French are the @
best covered. Note that coverage against the risk of a vehicle breakdown has
increased in Austria, Germany and Italy, with the latter two countries traditionally =~
displaying a lower level of car insurance coverage

Base: People claiming they will go on holiday in
summer 2014

assistance
You live we core*

BILILIEFELL
=
Holidaymakers n=290 n=283 n=273 n=211 n=260
A problem concerning your home 65% 84% N 52% 85% 87% 27%
2013 65% 91% 48% 85% 86% 25%
2012 60% 90% 41% 80% 79% 22%
2011 65% 94% 59% 72% 77% 32%
Your vehicle breaks down 64% A 81% 55% & 74% 81% 39% &
2013 58% 82% 42% 76% 76% 20%
2012 59% 7% 47% 73% 83% 29%
2011 64% 84% 50% 71% 75% 48% 7% 55%
You or a member of your family who is
accompanying you has a health problem 62% 83% 50% 79% 79% A 27% 87% A 56%
while on holiday
2013 63% 84% 51% 85% 65% 27% 82% 50%
2012 61% 87% 52% 78% 65% 22% 82% 54%
2011 65% 86% 55% 81% 68% 38% 84% 59%
A plane, train or car accident, etc. 58% 72% 47% 74% 65% 34% A 72% 55% &
2013 57% 75% 45% 79% 63% 25% 66% 44%
2012 54% 7% 36% 75% 64% 23% 76% 44%
2011 58% 78% 44% 73% 62% 39% 72% 47%
Loss of your personal belongings 53% 60% 41% 86% 56% 26% 56% & 56%
2013 53% 62% 39% 89% 57% 25% 45% 50%
2012 52% 68% 36% 87% 50% 24% 51% 52%
2011 53% 66%./| 35% | 90%./| 57% |\ 32% 4 44% 54%
y N 69

Ipsos for Europ Assistance — Europeans and Holidays Barometer — 2014


http://www.quid.fr/monde.html?mode=detail&iso=be&style=drapeau&req=
http://www.quid.fr/monde.html?mode=detail&iso=uk&style=drapeau&req=
http://www.quid.fr/monde.html?mode=detail&iso=es&style=drapeau&req=
http://www.quid.fr/monde.html?mode=detail&iso=it&style=drapeau&req=
http://www.quid.fr/monde.html?mode=detail&iso=de&style=drapeau&req=

The British have reduced their coverage for second-level risks most of all

Base: People claiming they will go on holiday in summer 2014

G europ

assistance
You live we core*

*Vous vivez, nous veillons.

~
0, ” All I I AN || e— I I
% “Covered - N m_
Holidaymakers n=290 n=283 n=273 n=211 n=260 n=235
N amongst family or friends who ar
S8 EMEIIEEL il o7 Ifse s AT e | 34% | 19% N | 24% 8 || 51% 14% 42%
staying behind
2013 32% 32% 30% 39% 52% 16% 43%
2012 31% 43% 18% 38% 48% 15% 47%
2011 32% 38% 23% 36% 49% 23% 40%
Risk of a natural disaster 25% N 50% 13% 32% N 19% 9% 27%
2013 31% 54% 14% 51% 27% 12% 26% 21%
2012 26% 53% 8% 38% 23% 10% 36% 14%
2011 27% 51% 8% 42% 26% 17% 32% 21%
A transport strike or delays 23% N 24% 14% 44% N || 25% N 14% 17% 19%
2013 27% 25% 9% 63% 37% 16% 15% 19%
2012 26% 31% 11% 54% 33% 12% 20% 22%
2011 26% 23% 8% 61% 28% 19% 19% 20%
Risk of a terrorist attack 15% N 30% 8% 17% N 13% 6% 11% 11%
2013 20% 31% 11% 31% 14% 11% 13% 11%
2012 18% 35% 4% 28% 16% 7% 18% 11%
2011 17% 26% 5% L 29(@ 15% 15% 16% 8%
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Insurance with their usual company remains the norm, while the @
europ

share of Europeans getting insurance from a travel agency is assstance.
constantly going down

By what means did you take out an insurance or assistance policy?

Base: People claiming they will go on holiday in summer 2014 and claiming to have taken out an insurance or assistance policy

..........................................................

..........................................................

Through your usual insuran
61% 61% )
60% 59% i i 60% € ssistance company

58% e -
\-O/-\SV

26%

‘ Through your travel agency

1 Through a specialised Internet site

% 1% 7% 7% 8% 9%
:>.<6|/§d=l>- — ] 39, ‘ Through another insurance or
9 o 8% assistance compan
6% 7% 7% ° pany
2008 2009 2010 2011 2012 2013 2014

None of these: 5% DK : 3%
. . 71
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This year a decrease in taking out policies with the usual company

can be noted among the French. As concerns taking out policies with
a travel agency, this has dropped the most in Germany and Spain.

Base: People claiming they will go on holiday in
summer 2014 and claiming to have taken out an
insurance or assistance policy

O europ

assistance
You live we core*

*Vous vivez, nous veillons.

A=A 1 BR 1
All I I AN Qﬁﬁ_
Subscribers n=286 n=225 n=265 n=204 n=155 n=228
Through your usual insurance or
gny 60% 81% N | 68% 41% 40% 55% 67%
assistance company
2013 61% 90% 63% 39% 48% 53% 61%
2012 61% 90% 58% 35% 69% 36% 69%
2011 56% 87% 61% 27% 41% 50% 71%
Through your travel agency 17% 9% 16% N 9% 33% N 30% 17% 29%
2013 18% 8% 21% 10% 42% 26% 18% 31%
2012 20% 7% 21% 12% 28% 49% 17% 36%
2011 21% 6% 18% 15% 34% 39% 22% 31%
Through another insurance or assistance
9 9% 5% 14% 11% 6% 6% 10% 9%
company
2013 8% 4% 13% 9% 3% 4% 10% 10%
2012 7% 3% 14% 5% 7% 3% 7% 10%
2011 7% 2% 13% 6% 10% 5% 4% 13%
Through a specialised Internet site 8% 1% 1% 25% 2% 11% 2% 5%
2013 8% 0% 3% 24% 4% 7% 3% 5%
2012 7% 1% 3% 24% 5% 5% 2% 5%
2011 7% 1% 5% 21% 3% 5% 1% 3%

Ipsos for Europ Assistance — Europeans and Holidays Barometer — 2014
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Ipsos

Country fact sheets

Q..

assistance

You live we core*

*\Vous vivez, nous veillons.




@ Socio-economic status of the 7 countries tested in 2014

COUNTRY
Source : OECD (2013)

EU

N LA
2N

‘ europ

assistance
You live we care*

*Vous vivez, nous veillons.

&

Growth (in %)

Inflation (in %) 2.9

2012
2011

Net available / household income 16 743

20% richest
20% poorest

Average salary (in euros)

20% richest
20% poorest

2.1%

2.5
&

40 834
18 964

1.6%

2.0
2.1

37 250
17 228

1.0%

2.0
2.1

33 000
16 607

2.6%

2.8
4.5

19 600

41 807
17 802

1.2%

2.8
S5

19 600

39 050
22 537

1.3%

3.0
2.8

17 657

29 580
17 713

1.5%

2.4
3.2

16 650

34 377
15 360

2012

2011
Long-term unemployment rate (in %) 31

Employment rate 15-24 years (in %) 66%

4.4
4.1

11
72%

Ipsos for Europ Assistance — Europeans and Holidays Barometer — 2014

5.0
6.0

2.8
73%

10.2
9.6

3.8
64%

7.9
8.0

2.6
70%

7.6
7.2

3.5
62%

10.7
8.4

4.4
57%

25.1
21.6

58%
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Q I IFRANCE

France in a few figures

Inhabitants (in millions)

Growth (in %)

Quality of life mark (0 to 10)

Net available / household income

20% richest
20% poorest

Unemployment rate (in %)
Long-term unemployment rate (in %)

Source : OECD, data 2014

‘ europ

assistance
You live we core*

* base: French people planning to go on holiday in 2014
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*Vous vivez, nous veillons.
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N\ LA
AN

The UK in af

Inhabitants (in millions)

ity of life mark (0 to 10)

usehold %ame

20% richest
20% poorest

©.

Net available / h

loyment rate (in %)
mployment rate (in %)

Une

Long-term

Source : OECD, data 2014

UK

‘ europ

assistance
You live we core*

*Vous vivez, nous veillons.

62.2
1.9%
6.8

19,600

40,818
7,233

1.2%
.6%

* base: Britons planning to go on holiday in 2014
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B I sean O

*Vous vivez, nous veillons.

Spain in a few figures

Inhabitants (in millions) 46.1

Growth (in %)

Quality of life mark (0 to 10)

Net available / household income

20% richest 32,900
20% poorest 5,100
25.8%
Long-term unemployment r 9%

Source : OECD, data 2014

* base: Spanish people planning to go on holiday in 2014
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0 N 2]

*Vous vivez, nous veillons.

Italy in a few figures

Inhabitants (in_

Growth (in %) -1.9%
Quality of life mark (Oto 10) 5.8

Net available%wusehol&ncome 17,657

2 [ 34,088

illions) 60.3

nemployment rate (in
Long-term unemployment rate (in %

A%

Source : OECD, data 2014

* base: Italians planning to go on holiday in 2014

. . 78
‘ Ipsos for Europ Assistance — Europeans and Holidays Barometer — 2014


http://www.quid.fr/monde.html?mode=detail&iso=it&style=drapeau&req=

Q - GERMANY 9?"“

*Vous vivez, nous veillons.

Germany in a few figures

) abitants (in millions)

Growth (in %)

Quality of life mark (0 to 10)

Net available / household income

20% richest
20% poores

Unemployment rate (in %
Long-term mployment rate (in %)

Source : OECD, data 2014 * base: Germans planning to go on holiday in 2014

. . 79
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L] @cuop
g o  AUSTRIA e

Austria in a few figures

Inhabitants (in millions) 8.4

Quality of life mark (0 to 10)

et avai usehold income 31,

20% richest
20% poorest

Unemployment rate (in %)

Long-term unemployment rate (in %) 1.1%

* base: Austrians planning to go on holiday in 2014

Source : OECD, data 2014
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@ - BELGIUM f“"

*Vous vivez, nous veillons.

Belgium in a few figures

Inhabitants (in millions) 11.2

Long-term unemploy

* base: Belgians planning to go on holiday in 2014

Source : OECD, data 2014
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